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• Talk about the HOW behind 
maintaining connectedness while 
sharing difficult information

• PRACTICE!! 
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WHAT?

Your child
is delayed

Yeah, ok. 
UH-OH!

Our words don’t always match 
our thoughts…

Ok

I get it

Thanks

Yeah
Sad

Scared

Guilty

Devastated

Our words don’t always match 
our feelings…
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Use your pointer tool to make your selection.

SELF REFLECTION

JEANNE –We can make this a 
drop your pointer activity. Drop 
a pointer on which zone we 
need to be in to learn anything 
(red, blue, or green)

ZONES OF REGULATION
Which zone do YOU have to be in for you to be 
able to stay calm and connected for a parent?
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This is not 
all on me.

I can handle 
any feeling that 

they display

If they get 
upset it is not 

because of me.

I’m here to 
deliver information 

and to help

SELF TALK

STRATEGIES 
TO 
MANAGE 
OURSELVES

STRATEGIES TO 
HELP SOFTEN THE 

DELIVERY

WHAT ELSE DO YOU SAY?

”I know this is so 
hard to hear ---- it is 

ok to be upset.”

“Would you like to 
take a break?”

“Was that last 
part clear?”



4/1/19

6

• Jeanne – This will be a type in chat to identify how we 
support parents in meetings when they become upset.

IMPACT  VS. INTENT

Type in chat any “go to” statements 
that help give them hope.

ISOLATED 
AND ALONE

WORRIED 
AND UNCERTAIN

HOPEFUL 
AND HELPED
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ALL FEELINGS ARE WELCOME

STAYING CONNECTED 
IN THE MIDST OF 
FEELINGS
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Oh this 
is going to 

devastate her 

I don’t want to 
be the one to tell 

him this

He is in 
denial

She has no 
idea how 

delayed he is

Our THOUGHTS/FEELINGS can drive our BEHAVIOR

EMPATHY 
AND 

COLLABORATION
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EMPATHY – FEELING WITH

When 

people are 

not alone in 

their difficult 

feelings, the 

world feels 

safer and 

less lonely.

WHY EMPATHY?
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COLLABORATION –
WORKING WITH

YOU are the expert on:
• Overall 0-3 Child Development
• The specifics of YOUR discipline

PARENTS are the expert on:
• The child as a WHOLE
• The life of the family 

Thing about EI:
THEY ARE VALUED 
This is always true, 
but the unique EQUALLY

A TRUE 
PARTNERSHIP
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What the 
child’s life will 

be at 10, 17, 35

Parent’s preferred 
learning style

Next steps for 
the child’s 

development

KNOW WHAT 
YOU KNOW

ASAAD
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SKYLAR

What example do 
YOU have when 

you have either felt 
like avoiding telling a 

parent something
or blurting it out

so they could 
know about it. 

Share your 
response with 
us in chat.
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ldavidson@arlingtonva.us
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CONTACT
Leah Davidson MS, IMH-E (II)

Casey StultzSC/Developmental Services Provider

Leah Davidson
LSM

Joshirlon Capehart
SC

Jessica Brickley
LCSW, Autism Clinic Team Facilitator

Katie Webb
Parent
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