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Beyond	  the	  Snapshot	  

¡  Percent	  of	  families	  reporting	  EI	  helped	  their	  
family:	  
§  4a	  –	  Know	  their	  rights	  
§  4b	  –	  Effectively	  communicate	  their	  child’s	  needs	  
§  4c	  –	  Help	  their	  child	  develop	  and	  learn	  
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¡  Survey	  developed	  
and	  validated	  by	  the	  
National	  Center	  for	  
Special	  Education	  
Accountability	  
Monitoring	  
(NCSEAM)	  

One	  scale	  

Does	  not	  apply	  option	  

Substituted	  some	  items	  

Added	  Virginia	  questions	  
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Take	  a	  look	  

• 	  Impact	  on	  Families	  Scale	  
• 	  Virginia	  Questions	  	  
• 	  Demographics	  



11/30/15	  

4	  

	  When	  does	  the	  family	  
survey	  go	  out	  each	  
year?	  

	  
a.  Winter	  
b.  Spring	  
c.  Summer	  
d.  Fall	  
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Families	  in	  EI	  on	  Dec.	  1	  

Notification	  card	  -‐	  Spring	  

2	  mailings,	  then	  phone	  

¡ When	  do	  you	  talk	  to	  families	  about	  the	  family	  
survey?	  
a.  When	  they	  enter	  the	  EI	  system	  
b.  Right	  before	  the	  survey	  comes	  out	  
c.  Both	  a	  and	  b	  
d.  It’s	  not	  my	  role	  
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§  Each	  returned	  
survey	  receives	  an	  
overall	  score	  
based	  on	  the	  
family’s	  
responses	  to	  	  
all	  22	  items	  

	  

¡  4a	  –	  Know	  their	  rights	  =	  539	  
¡  4b	  –	  Communicate	  needs	  =	  556	  
¡  4c	  –	  Help	  develop	  and	  learn	  =	  516	  
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Agree,	  Strongly	  Agree	  and	  Very	  Strongly	  Agree	  
responses	  all	  get	  “credit”	  when	  the	  survey	  is	  

scored?	  
	  

Based	  on	  survey	  results,	  additional	  data	  and	  available	  resources	  
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Trends	  and	  
themes	  

Actual	  
#s	  

All	  
columns	  
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Remember	  
• Survey	  results	  are	  starting	  point	  

Ask	  
• Follow-‐up	  questions	  

Consider	  
• Local	  practices	  

¡  Relationship	  of	  Quality	  Practices	  to	  Child	  and	  
Family	  Outcomes	  (and	  Virginia’s	  adaptation	  
of	  that	  document)	  

¡  Characteristics	  and	  Consequences	  of	  Family-‐
Centered	  Helpgiving	  Practices	  (FIPP)	  

¡  Checklist	  for	  assessing	  adherence	  to	  Family	  
Centered	  Practices	  	  (FIPP)	  
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¡  Family	  Empowerment	  
¡  Family	  Well	  Being	  
¡  Increased	  Confidence	  
and	  Competence	  

¡  Increased	  Feelings	  
about	  their	  Child’s	  
Behavior	  &	  
Participation	  

www.fipp.org	  

Family-‐Centered	  Practices	  Checklist	  
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¡  Used	  “Quality	  
Practices”	  
document	  

	  

¡  Looked	  at	  local	  
processes	  

	  

¡  Revised	  forms	  
and	  practices	  

	  	  	  	  Keep	  in	  mind	  the	  
purpose	  of	  the	  
survey	  and	  the	  
opportunity	  to	  

use	  the	  
information	  to	  
improve	  results	  
for	  children	  and	  

families.	  
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Kyla	  Patterson	  
k.patterson@dbhds.virginia.gov	  
	  
Anne	  Brager	  
anne.brager@dbhds.virginia.gov	  
	  
Sharlene	  Stowers	  
sstowers@grafton.org	  	  
	  
Beth	  Tolley	  
beth.tolley@dbhds.virginia.gov	  


